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OUTLINE OF THE PRESENTATION

« Definition of Glocalization.

+ Glocalization's Goals of the Khmer Educational Program

at the University of Hawaii (UH).

+ Curriculum Development at Each Localized Place.

« Material Resources at Each Localized Place.

+ Constraints & Challenges.

+ Outcome on Creating Global Competence.



GLOCALIZATION
+ Glocalization is a combination of globalization and localization.

+ Glocalize means to adapt or customize a product or service
that is available globally and make it relevant and available for

local needs!?).

+ Glocalisation of English: “In its journey across the globe, English
has become increasingly localised by many communities of
speakers around the world, adopting it to encode and express
their cultural conceptualisations, a process which may be

called glocalisation of the language.” (Sharifian, 2013)

Posted by Scott Ludwigsen, in Languageline Solutions, September 19, 2019.



» For us, our Product or Service is Khmer Language and Cultural

Instructions at the University of Hawaii (UHM).
We have three major categories of Khmer language instructions:
(1) The Regular (face-to-face) and Online Instructions - Offer to

local students at the University of Hawaii, Manoa.

(2) The Online Instruction - Offer to national and global learners

through Outreach College and Professional Program at UHM.

(3) The Summer Abroad Language/Culture Instruction : The
Advanced Study of Khmer (ASK) for US intuitions in Cambodia,
and a Khmer Language and Cultural Program Partnering with the

Center for Khmer Studies (CKS) in Cambodia.



Glocalization: Goals & Objectives of Khmer Language
Instruction

(1) To offer an excellent Khmer Language/Culture Instruction with
innovation and leadership in different locations that serve the diverse
and needs of various types of learners with different skills and interests

(challenge them to do their best).

(2) To have a Comprehensive Curriculum for Regular, Online, and Abroad
Language Instruction at each location required and complied with the
needs of each local institution (state, federal or private), and the

stakeholders.

(3) To develop Digital Interactive Instructional Materials and Resources at

each localized place.



(4)

(6)
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Glocalization: Goals & Objectives of Khmer Language
Instruction

To offer course Instructions with Credits and Non-Credit to

Regular students, Online learners, and Abroad Program learners.

To have an effective Evaluation & Assessment.

To offer a Certificate in the Khmer Language from the University of

Hawaii (taking a total of 15 credits — from intermediate-level and up).

To prepare learners to become knowledgeable and competent in
Khmer Language/Culture in a global society.

To enhance learners’ Career Opportunity.



1.

2.

Comprehensive Curriculum

Provide access and opportunity to learn the Khmer Language/Culture
in @ Regular classroom (at UHM), Online (Distance learning setting), and in

Cambodia.

Instructions are for all levels (1-4) using cutting-edge technologies with
updated pedagogical practices supported with digital and interactive
multimedia language learning materials at each localized place with

various delivery modes using eclectic instructional design.

Evaluation: Formal assessment, classwork, projects, observation, and

conferencing.

Reinforce and extend learner’s knowledge of Khmer language and culture
- Engaging with local, national, and global communities via various activities,

experiments, exploration, inquiry, research, projects, and career path.



Khmer Courses

Course No Title & Level Credit Duration Regular . Online
CAM 101 Introduction to Modern Khmer (A1) 4 Aug-Dec 4

CAM 102 Introduction to Modern Khmer (A2) 4 Jan-May +

CAM103 Conversing in Khmer | (A1) 2 Aug-Dec 4
CAM104 Conversing in Khmer Il (AZ]) 2 Jan-May 4
CAM105 Reading/Writing Khmer (A1) 2 Aug-Dec 4
CAM107 First Year Khmer (AZ) 2 Jan-May 4
CAM 112 Intensive Elementary Khmer (A1 & AZ) 10 Summer Abroad Cambodia
CAM 201 Intermediate Modern Khmer (B1) 4 Aug-Dec 4

CAMZ202 Intermediate Modern Khmer (B2} 4 Jan-May 4

CAMZ203 Cambodian Folktales of the Hare | (E1) 2 Aug-Dec 4
CAMZ205 Second Year Khmer | (B1) 2 Jan-May 4
CAMZ206 = Cambodian Folktales of the Hare 1l (B2) 2 Jan-May 4
CAM 207 Second Year Khmer Il (B2) 2 Jan-May 4
CAM 212 . Intensive Intermediate Khmer (E1 & B2) 10  Summer Abroad Cambodia
CAM 301 Third-Level Khmer (B2) 3 Aug-Dec 4

CAM 302 Third-Level Khmer (C1) 3 Jan-May 4

CAM 203  Accelerated Third-Level Khmer (E2 & C2) 6 Summer Abroad Cambodia
CAM305 Third Year Khmer | (B2) 2 Aug-Dec 4
CAM306 Third Year Khmer Il {C1} 2 Jan-May 4
CAM 401 Fourth-Level Khmer (C2) 3 Aug-Dec 4 4
CAM 402 Fourth-Level Khmer (C2) 3 Jan-May 4 4
CAM 415 Khmer Language in the Media (C2) 3 Aug-Dec 4 4

Beginner (A1-A2), Intermediate (B1-B2), Advanced (C1-C2): European language Portfolio




Khmer Courses — Online

Course No Title & Level Credit Duration Online
tﬂ.Mlt}B Conversing in Khmer | (A1) 2 Aug-Dec 4
CAM104 Conversing in Khmer 11 {42) 2 lan-May 4
CAM105 Reading/Writing Khmer (A1) 2 Aug-Dec 4
CAMI107 First Year Khmer {AZ) 2 lan-May 4
CAM 201 Intermediate Modern Khmer (B1) 4 Aug-Dec Request
CAMZ202 Intermediate Modern Khmer (B2) 4 lan-May Request
CAM203 Cambuodian Folktales of the Hare | {E1) 2 Aug-Dec 4
CAM205 Second Year Khmer [ (E1) 2 lan-May 4
CAMZ206 : Cambodian Folktales of the Hare 1l (B2) 2 lan-May 4
CAM 207 Second Year Khmer Il (B2) 2 lan-May 4
CAM 301 Third-Level Khmer [E2) 3 Aug-Dec Request
CAM 302 Third-Level Khmer [C1) 3 lan-May Request
CAM305 Third Year Khmer | (B2) 2 Aug-Dec 4
CAM306 Third Year Khmer 1l {C1) 2 lan-May 4
CAM 401 Fourth-Level Khmer {C2] 3 Aug-Dec Request
CAM 402 Fourth-Level Khmer {C2] 3 lan-May Request
CAM 415 Khmer Language in the Media (C2] 3 Aug-Dec Request

o
Khmer Courses — Cambodia

Course No Title & Level Credit Duration Regular/Community
CAM 112 © Intensive Elementary Khmer (A1 & AZ2) 10 Summer Abroad Cambodia
CAM 212 : Intensive Intermediate Khmer (B1 & B2) 10 Summer Abroad Cambodia
CAM 303 : Accelerated Third-Level Khmer (B2 & C2) 6 Summer Abroad Cambodia
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Khmer Language Materials & Instruction

Text: Authentic Khmer text, English translation, and transliteration.
Colloquial and Formal Speech, Slogans. Variety of Genres.

Audio on all Khmer text (native speakers, male/female voice, young and old).
Authentic Khmer Cultural Media (pictures and video recording).

Linguistic exercises (multiple choice, cloze, and matching quizzes, sentence

jumblers, narration, and description).

Emphasis on Skills, and Strategies (receptive, productive, and presentation).
Grammar Explanations (detailed explanation by localized instructors).

Cultural Notes, etc.... (detailed explanation by localized instructors)

Materials: Digital, Multimedia, Interactive, Social Media, and Mobile Devices.

Eclectic Methodologies? & based on Flipped Classroom Maodel.
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Sample: CAM 205 Online Course
Syllabus:

https://classroom.clt.manoa.hawaii.edu/pluginfile.php?file=%2F607349%

Weekly Schedule:

https://classroom.clt.manoa.hawaii.edu/pluginfile.php?file=%2F60738%2Fmod_rt¢

Unit 1 — Two Friends Meet at a Restaurant

https://classroom.clt.manoa.hawaii.edu/login/index.php

Use Digital Interactive Multimedia Materials :

https://learncambodian.net/CDs/Year2-
Communicating%20in%20Khmer%20CD1/Restaurant/Restaurant.ht .

Cultural Notes/Current Event — Video Clip:
click here to go to the video

https://www.phnompenhpost.com/video/setbo-restauran
everyone-bassac-river



https://classroom.clt.manoa.hawaii.edu/pluginfile.php?file=%2F60734%2Fmod_resource%2Fcontent%2F0%2FCourse%20Syllabus%20of%20CAM%20205.pdf
https://classroom.clt.manoa.hawaii.edu/pluginfile.php?file=%2F60738%2Fmod_resource%2Fcontent%2F0%2FWeekly%20Schedule_CAM205_Spring%202020.pdf
https://classroom.clt.manoa.hawaii.edu/login/index.php
https://learncambodian.net/CDs/Year2-Communicating%20in%20Khmer%20CD1/Restaurant/Restaurant.html
https://www.postkhmer.com/video/%E1%9E%8F%E1%9F%84%E1%9F%87-%E1%9E%A2%E1%9F%92%E1%9E%93%E1%9E%80%E1%9E%85%E1%9E%84%E1%9F%8B%E1%9E%90%E1%9F%82%E1%9E%9A%E1%9E%B6%E1%9E%84-vego-salad-%E1%9E%86%E1%9F%92%E1%9E%84%E1%9E%B6%E1%9E%89%E1%9F%8B%E1%9E%A0%E1%9E%BE%E1%9E%99%E1%9E%A2%E1%9E%8F%E1%9F%8B%E1%9E%92%E1%9E%B6%E1%9E%8F%E1%9F%8B
https://www.phnompenhpost.com/video/setbo-restaurant-serves-pleasure-everyone-bassac-river

Sample Syllabus: CAM 205 (Online Course)

UNIVERSITY KHMER LANGUAGE PROGRAM AT UNIVERSITY OF HAWAI'l - MANOA - IPLL
of HAWAI'T® nuSEdnomenigueis Sqnafeseniéf
MANOA
Spring 2020 Online CAM 205 (2 credits) Second Year Khmer |

COURSE SYLLABUS

1. Course Objectives

+ To introduce students to Khmer language, culture and custom as seen in the daily |ife of pecple in Cambodia.
» To help students attain proficiency in all 4 skills: listening, speaking, reading, and writing Khmer script, and
competence at second year level.

2. Learning Outcome

Students will be able to communicate in presentational, Interpersonal, and interpretive modes and be able to carry
their simple tasks while interacting with native speakers.

¢ Can use the language in face-to-face interaction to satisfy casual conversation.

= Able to ask questions or make straightforward statements or give instruction with some detailed information and
uncomplicated situations {with familiar topics from reading; listening/hearing; and seeing/watching video clips).

» Understand Cambodian culture with audic and video resources as well as the social and cultural components that
are embedded in the readings.

s Ableto present clear and short detailed descripticn on familiar topics related to own interests or experiences.

= Able to connect short sentences in order to describe experiences, events and opinions.

s Able to create a short speech for communication about own background, family, work, travel and own points of
views and report fact on current events.

s Able to state own views and carry out conversation on familiar topics and uncomplicated issues or situations
{accuracy only when involves familiar content/context).

»  Able to follow relatively short speeches or basic conversation.

s Can narrate, describe, summarize and explain familiar and concrete topics.

s Can present own viewpoint on familiar issues and support own opinions.

» Can understand basic main idea; familiar expressions; and short conversation {familiar theme) via media format.

s Able tosing 2-4 Khmer songs.

s Will be able to read and write simple and complex sentence structures in paragraph format on familiar topics.

1 will incorporate and systematically organize the new learning outcomes ‘what can students do’ for this course based
on ACTLF 2015 guideline, see link: http://www .actfl.org/sites/default/files/pdfs/Can-Do_Statements_2015.pdf
Test yourself and keep track of your need and progress.

3. Web Literacy and Technical Requirements:

Based on our experience, it is at the outset to review and/or familiarize the students with telecommunications literacy
involving Khmer fonts {download font: http:/fwww.khmeros.info/en/downlead. We also encourage students to use the
web as a resource for research, e.g. for finding cultural resources.

Students mut go through our online Moodle navigation {(Module in our online class: Moodle Tutorial for Students). Ask
questions if you have problem with navigation through the course, record voice directly with text editor, attach media
{sound , video) and images, post discussion topic in forum or communicate with the teacher, check your grade or
evaluation, etc....).

Minimum Requirements:
Hardware: a Pentium PC {or Mac) with at least 32 MB of RAM {64 MB is preferable).

Operating System: Windows 7 {or late release) and above (to assure the compatibility with the Khmer Unicode and the
platform software applications).

a. Khmer viewing and inputting capabilities: PC software such as the Global IMEs built into Windows 7.

b. Web browsers: Netscape 7.0 or Internet Explorer 8 and latest version.

o

. Internet Connection: direct or via PPP {not via proprietary browsers such as the AOL browser).

. Khmer Unicode font by KhmerOs - can be downloaded via our website: http://khmer.hawaii.edu/Links.html (for
Windows) or {for Mac), or go directly to KhmerOs http://www.khmeros.info/?g=en/fonts.

Download Kh Siemreap font (use in class).

a

o

Microphone and headphone are required to use with the PC or MAc.

-

Networked computers (8 computers with Khmer software applications) are available in the Multimedia Computer Lab
during open hours in Moore 153 {PC Lab), UH Manoa.

Students must meet the general technical requirements and understand the World Wide Web, word processing, and
email {if not, they need to work together with instructor to meet these requirements. Student’s computer must have
internet access, audio, video to view these elements. Some of other utilities can be downloaded for free:

Lol

Adobe Acrobat Reader (for PDF files) Download

QuickTime digital media player Download

RealPlayer digital media player Download

Macromedia Shockwave Player Download

WSFTP Free Version Download

Audacity (free download) https://www.audacityteam.org/download/
Skype, FaceTime, Zoom or Google Talk, Hangouts

Online dictionary http://sealang.net/khmer/dictionary.htm

EE I e

4. Language Materials

Required Textbook & Interactive Materials:

e Sak-Humphry. (2002). Communicating in Khmer: An Interactive Intermediate Level Khmer Course.
Authentic “texts” {written as well as audio and video sources); Interactive exercises {with auto correction) that allow
learners to work according to their interests, needs and learning styles.

e The instructor will provide links to authentic cultural video and activities in the online course.

Optional Textbooks:

e Ehrman, Madeline E. {1972). C porary Cambodian: Gr jcal Sketch. Washington: Foreign Service
Institute.

e Lim Hak Kheang, Madeline E. Ehrman, and Kem Sos (1974). Contemporary Cambodian: The Social Instituti
Madeline E. Ehrman. Washington: Foreign Service Institute




Sample Syllabus: CAM 205 (Online Course

5. How will the student's work be evaluated?
Instructor Responsibilities:
Basic requirements that instructor needs to do for online courses:

a. Instructor Is expected to respond to the students' postings within 24 hours. The use of asynchronous mode of
communication between instructor and students is most appropriate for this course because of the diverse schedules
and geographical locations of the parties involved.

b. Helping Students Get Started {orients the students; make initial contact; assign a collaborative activity; consider a
buddy program; help students get organized).

o

. Fostering Socialization (posting student e-mail addresses to the course website and possibly digital images of the
students; forwarding student questions and comments to the rest of the class, along with their responses).

o

. Managing Student Interaction {must serve as the moderator for all class discussions; use a conferencing system to
help encourage students to ask and answer each other's questions).

. Instructer must backup everything and log in students' time of interaction with everyone.

Learner responsibilities:

a. Participation and Punctuality: Students will be expected to visit the class site at least 3-5 times per week, be
prepared to read, and communicate in writing beforehand. Students should read the instructions for each lesson
thoroughly and be prepared to interact with classmates. The class will progress through a series of task-based
activities. Punctuality in submitting assignments is of vital importance (homework must be turned in on time). As an
intensive and online course, participants for this course must know that they must work independently (self-directed
learning), and they need to commit abeut 5-10 hours per week to the class.

(Expectation should be clear: Sign an agreement with me to commit at least 5 hours/week for this class).

b. Quizzes and Exams: All quizzes and exams are listed in the lesson assignments, To ensure maximum integrity of
student work, all quizzes and exams have a time limit. They can only be taken within a 24-hours. They cannct be
made up unless arrangements are made a week BEFORE the exam date. To further ensure integrity of student work
in quizzes and exams, all test questions are randomized.

0

. Speaking assignments: All speaking assignments for each unit must be recorded corrected, compiled, and turned in
as part of the final presentation. Throughout the semester, students complete a minimum of CD of the audic stream
in Khmer.

=%

. Grading: Criteria differ from unitto unit, depending on the items there are to complete in each unit. The most
important criterion for receiving points is whether there is ample evidence of student participation, without
reference to accuracy. Accuracy develops over time in the course, and improvement, rather than high accuracy at any
given point, is the goal, The scale of the course grade s based on the traditional formula 90-100 = A, 80-89 = B,
etc... Forthose who have chosen the CR/NC grading option, they must earn a "C" grade or better to receive credit.

. Mostimportantly, the online performance of students will be monitored by the instructor by means of a daily log and
interaction within the group. Students will be evaluated based on their performance individually as well as in groups.
Evaluation is based on class attendance, participation, homework, five guizzes, a final and project. The gradingis
based on the following:

1 Class Meeting, Participation & Homework 40%
2 5 Short Quizzes & Final Exam & Project 60%
Total 100%

Due to the nature of this course, quizzes and examinations must be taken online. To ensure maximum integrity of
student work, all tests and examinations have a time limit. The system will be set up in such a way that submission is not
possible once the time limit has expired. Tests can only be taken within a 24-hours and can only be taken during this
relatively short availability time. To further ensure the integrity of student work in tests, all test questions are
randomized. Oral presentation, speaking forum, or reading can be recorded in the voice box in the online course.

Even though the class is asynchronous, the instructor allows all learners {individual or group) to virtually have direct
contact {5 to 15 minutes times per week) via Skype, FaceTime, Zoom, or Google Hangouts. Campus students are
welcome to meet face-to-face at the instructor’s office.



UNIT OVERWVIEW [WEEK 1 & 2)

Learn Moodle Tutorial for Student to nevigat= the course. Go to classroom Forum to g=t your
assignment. Use digital interactive material to work on your lesson.

Go to our online Forum to get your task assignments. Post/reply in a disoussion Forum. Youw
can record the sound, listen to the sudio, record youwr video directly with text editor in owur
onfine dassroom. Also, you can add sttschments (text, sudio, or video clip] in the upload fils.

Title of Lesson: Two Friends Meet at a Restaurant

Click this link to work on task sctreities for this lesson.
i T e, i

Use pur text editor box in online class to write Khmer text, listen or record audio or video directhy.

it I~ Cini s

l. Pre-Activities
1. Websites
TASK: 1. Watch Ehe short video dips [curr=nt information in Cambodia].
2. Tell s about your impressions on each of the Bnks.

3. Summest your best webstes [relatesd to the theme of this URIT].

n. hitpc! Fwrany. malis-restaurant.oom,f
b bt kh-Em 10829, km.yp .com. kh/map

2. Wideo/Jips: Watch the video dip on our interactive materisl
3. Forum [pre-sctivities) - So to online Forum to do your assignment.
. Core-Activities:
TASHK: Z. Vocabulsry
= Rﬁi!wfﬂdﬁr‘ﬁ.rﬂ"ﬂl‘inﬁ woCEDulERg - Eurr-bemir'ﬁ [u:-: irrbarmctive ik and manusl pp.!l_'ﬂ:].
bi. Lis= o link and (Go-to our interactive socabaubsry Ssction. Lisben to the sudio and read bext
alowd. Fractice writing new leamed words - [Seit-lesming|

C. 50 to our dass Fonam & Submit your resding of B-15 woinds.
|F|:|r a-:h'ume:l.n'r':rqu;: l=smmiErs, use -3 wonds to crests su'n:ncu].

TASH: 3. Resd Story [long text])
H Serl‘-huninE ||.Eeint:m:|:i'-'= limik: tx lishen o tha story o use manual pp.245 to mdl"lfj.
b o ki class Forum B Swbmit youwr resding of ot beast 3 sentences from the stong.
Furad'.w'czu.fr'eriuse lesrmars sumimany the stony ﬁm','aurm s
TASK: 4. Ficbure Match
8. Seif-leaming [interctive link and manusl pp.147).

b G i class Forum B Submit your shart orsl desoriptian or naration of sach picture.
Be creative.

TASK: 5. True/False
8. Saif-eaming [us= interactive link and manual pp.148).
b G0t class Forum & Swbmit 3-5 answers [oral & wiiting].
TASK: 5. Multiple Choice
8. Seif-iearning [use interactive link and manual pp.148]
b. Go b dless Forum & I:h'ull'!'mh-mit}E mnsvwers; or use the new
learmned words to oeste short oreative sentenoes.

TASK: 7. Seguendng
LB ir:rH:um'mE |:u=|: interactive ink and menusl :|-:|.:I.-l'-|5:|.

WEEK 2
TASK: 2. Word Match
8. Saif-eaming [us= interactive link and manual pp.145).

b G0t class Forum & Orally submit your orestive sentences using

3-5 mew wonds.
TASK: 3. Sentemce Completion
8. Saif-eaming [us= interactive link and manual pp.130).
b G0t class Forum 5 Submit 3-5 snswers [orslB writing].
TASK: 10. Word Onder
8. Seif-eaming [uss interactive link and manual pp.134).
k. G to class Forum & Orally submit 3-5 SNSWErs, of YOur cam
oreative work.
TASK: 11. Fonam Writing -
B, G0 to class Forum & Submit your writing.
TASK: 1Z. Fonam Speaking

5. Go to class Forum & Submit your cestive conmversation or description.

TASK: 13. Fonam [Srammar dinic & Cultursl svent]
8. Easic cuftural potes on Gresting. (S=i-=aming]

b Watch video cip on gngl geaifns Veso Salad posiomiad

Il Post-Activities
TASK: 14 Orsl PresentaSon

a.  IncEsdualGrows ﬁusu',l.l'mtrsuﬁmr Skype or FacaTime or Zoom.

TASK: 15. Writing Essay
8. Seif-eaming [uss interactive link and manual pp.134).
b, G0t class Forum & Submit your crestive essay.

17



Challenges: Khmer Language Instruction
Khmer Text (non-roman script).
Font issues.
Problems with Software.
Issues with Hardware.
No Standardization for Transliteration Text in Khmer.
Require more Time and Resources.

The current problem is with FLASH. Google will stop supporting
FLASH Player by the end of December 2020.

18



Challenges For Teacher & Learners

Learners with different Language Skills stay in the same classroom.
Limited Personal Contact with Teachers & Classmates. (Online)
Feeling of Isolation. Lack of Social Channel. (Online)
Time/Frustration Involved Learning. (Beginners)

Lack of Discipline to Follow through with Curriculum. (Beginners)
Problem with Technology. Internet Downtime. Software.

Students/Learners : Must be more Motivated and Active.

* Empowered learner to be Self-Directed in their Learning

Environment.



Advantages (Flipped Classroom)

Online: Moodle Learning Platform -Course Management System.

Online Classroom - Text Editor Box (allow direct: input Khmer text,

media (record/play audio and video), and post image/video clip).
Flexibility (very small classroom): Time. Place. Space.

Ideal for Heritage Learners (can do individual community project).
Learners have more Practice Time.

Increase the Learners’ Comfort Zone.

Expand Social Media Network Locally, Nationally, and Globally.

Opportunity: Develop Technological Competency and Literacy.

20



LOCAL AND GLOBAL COMPETENCE

Local and International Awareness on current issues: (social,
health, business, environment, education, and political).

Appreciation of Literacy and Cultural Diversity.
Proficiency in Khmer language and Culture.
Competitive Skills.

Share Text, Culture, and Social Issues.

Make Impact Locally, Nationally, and Raise Global concerns.

21



Sample of Glocalized Language Materials
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Transfer Money During Khmer New Year
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